
 
 

 
 
 
To request alternative formats, including audio tape or Braille, please contact: 
 
 Minnesota Governor’s Council on Developmental Disabilities 
 Department of Administration 
 370 Centennial Office Building 
 658 Cedar Street 
 St. Paul, Minnesota 55155 
 (651) 296-4018 voice 
 (877) 348-0505 toll free 
 (651) 297-7200 fax 
 Minnesota Relay Service: (800) 627-3529 OR 711 
  Email: admin.dd@statae.mn.us 
 Or visit our website: http://mn.gov/mnddc/ 
 



ANNUAL REPORT FFY 2011 
 
 
The Governor’s Council on Developmental Disabilities (GCDD) is part of the Minnesota 
network of programs funded under P.L. 106-402, the Developmental Disabilities 
Assistance and Bill of Rights Act (DD Act).  The DD Act also funds the Minnesota 
Disability Law Center, the designated Protection and Advocacy agency for the state, 
and the Institute on Community Integration, a University Center for Excellence located 
at the University of Minnesota. 
 
The business of the GCDD is to provide information, education, and training to increase 
knowledge, develop skills, and change attitudes that will lead to an increase in the 
independence, productivity, self determination, integration and inclusion (IPSII) of 
people with developmental disabilities and their families. 
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FEDERAL OUTCOMES (IPSII) 

Independence:  Personal freedom to make choices and have control over services, 
supports, and other assistance the individual receives. 

Self-determination:  Authority to make decisions, control resources and develop 
personal leadership skills, 

Productivity:  Meaningful income-producing work or volunteer work that contributes to 
a household or the community. 

Integration and Inclusion:  Full participation in the same community activities as 
people without disabilities. 

RESULTS 

The Minnesota GCDD received $1,023,244 from the Administration on Developmental 
Disabilities (ADD) for FFY 2011.  Of that amount, 71% was allocated for grants and 
contracts to fulfill the goals of the GCDD’s Five Year State Plan approved by the federal 
government. 

1 Partners in Policymaking®:  The Minnesota GCDD has sponsored Partners in 
 Policymaking courses since May 1, 1987.  In FFY 2011, Class 28 graduated 10 
 self advocates and 20 family members, including three individuals from minority 
 communities.  Participants evaluated themselves at the beginning of the program 
 year on the federal outcomes of IPSII and again at graduation.  The following 
 IPSII changes were reported:  On a 5 point scale, independence increased from 
 4.4 to 4.6; productivity increased from 4.4 to 4.6; self determination increased 
 from 4.1 to 4.5; and integration and inclusion increased from 3.9 to 4.2.  
 Graduates rated knowledge gained at 4.7, usefulness of the presentations at 
 4.8, and quality of the training sessions at 4.8 (5-point scale). 
 

Twenty-seven Partners graduates (1,600 total participants) attended an Autism 
and Employment Forum featuring Temple Grandin.  Best Buy, Cargill, and 3M 
sponsored this event in cooperation with the Autism Society of Minnesota and 
the GCDD, with a grant from Vocational Rehabilitation Services, Department of 
Employment and economic Security,.  The Forum was rated for knowledge 
gained at 4.6, usefulness of the presentations at 4.5, and quality of the workshop 
at 4.7 (5-point scale).   

 
 

     QUOTES 
 

Partners in Policymaking Program 
 
 “Partners has brought me in touch with self advocates and has brought their 
 issues to light.  I have learned so much about you and your families.” 



 
 “I came to Partners to help my son but I feel that I’m the one who has benefitted.  
 I realize I have a voice and a chance to make his life better.  I have a greater 
 awareness of disability issues and have learned so much – and there is so much 
 more to do.” 
 
 “I always had a fear of public speaking but I think I can overcome that now.  I’ve 
 gotten interested in politics.  I’ve always thought of it as a foreign language; now 
 I’m on an email list for my representative and the open appointments list.  I want 
 to be a part of and have a voice for those who don’t.” 
 
 “I came to Partners without any idea about what it was.  I came with a lot of 
 knowledge about my son’s disability and how to make his life the best.  You’re all 
 causing me to think about whether what I have planned for him is what he really 
 needs.  There were a lot of things I needed to hear and did hear in this class.” 
 
 

Partners Graduate Workshop 
 
 “I very much appreciated the opportunity to attend this event.  It was my first time 
 to be in Temple Grandin’s audience – she is inspirational!” 
 
 “As always – exceptional presenters, content, coordination.” 
 
 “Temple Grandin is an excellent speaker and spokesperson for Autism. Her 
 focus on abilities rather than disabilities and the role model that she is for others 
 is a real encouragement.” 
 

Partners Listserv 
 

The Listserv is a closed email list for graduates and coordinators of the Partners in 
Policymaking programs in the United States and internationally where subscribers can  
exchange information  about accomplishments; offer "how to" suggestions; request 
assistance; announce conferences, training seminars and meetings; and post public 
policy alerts.  Currently, there are 418 subscribers to the Partners listserv. 

 
 

Supplier: Government Training Services 
  2233 University Ave West, Suite 150 
  St. Paul, Minnesota 55114 
  www.mngts.org 
 
 
 

2 Partners Online:  The Partners in Policymaking classroom program is 
 connected in several ways to the online training courses – 

 

http://www.mngts.org/


  Partners faculty are incorporating suggestions from the Integrating Online 
 Learning module for the online courses into their presentations and 
 interactive learning exercises.   
 
 The online courses are included as additional homework assignments for 
 Partners participants to supplement and reinforce the classroom learning. 
 
  Partners participants are able to use the online courses to help make up 
 part of a missed weekend session. 
 

 In FFY 2011, a total of 32,373 visits and 44,185 page views were made to the 
 five regular online courses, for an average of 2,943 visits and 4,017 page views 
 per month respectively (based on 11 months due to the 21-day state government 
 shutdown in July 2011).  A total of 379 compliments were received, and 329 
 Feedback Forms completed with ratings for IPSII measures - independence was 
 rated 4.2, productivity was rated 4.2, self determination was rated 4.3, and 
 integration and inclusion was rated 4.2 (5-point scale). 

 
 An EZ Read Partners in Employment online course was released, and an ASL 
 version of Partners in Making Your Case was created and released; a Spanish 
 version is scheduled for release in FFY 2012.  Updates to all of the five original 
 online courses were completed in FFY 2011. 
 
 

    QUOTES 
 

Partners in Making Your Case 
 
 “The information presented gave a pretty straightforward way to access you 
 public officials; knowing in advance how to do this will make it easier and less 
 stressful when I communicate to lawmakers about my causes.” 
 
 “Liked the mix of video clips, personal stories, and pictures along with tips and 
 facts about advocacy.” 
 
 “The course was very informative and had a ton of information.  It was easy to 
 follow and I like how it took you step by step to teach how our voice can be heard 
 and to make a change in the world.” 
 
 

Partners in Education 
 
 “Loved the personal stories.” 
 
 “Appreciated the tips for parents and felt the encouragement the course 
 provided for not accepting the ‘experts’ opinions was greatly needed.” 
 



 “Especially enjoyed gaining an understanding of 21st century learning 
 expectations.” 
 
 “It took the complexities of the educational system and broke them down into 
 easy to understand pieces.” 

 
Partners in Employment 

 
 “A GREAT course and really informative about the entire job seeking process.” 
 
 “As a parent, I expanded my realization that certain social skills my child is 
 learning now are very important to her future successful employment.  Some of 
 these social skills are hard lessons now but will be essential in the workplace.” 
 
 Like the soft skills component and emphasis on networking and utilizing a circle 
 of family friends.” 
 
 “It was indeed an eye opening experience to learn that some of the more 
 challenging characteristics of ASD can be the very ones that make persons with 
 ASD among the strongest candidates for careers in the digital industry.” 
 
 

EZ Read Partners in Employment 
 

 “Impressed with the additional knowledge concerning the rights of students with 
 disabilities.  I teach these students but the course was a reminder of information I 
 had forgotten.” 
 
 “I liked the repetitiveness the breaks in paragraphs, tables, and the concise 
 information.  It was really reader-friendly and I didn’t have to take as many 
 breaks as I usually do when reading.” 
 
 “As a job developer, I was very impressed with how it was simplified for people 
 with cognitive disabilities.” 
 
 

Partners in Time 
 

 “Had a difficult time prying myself away.  I appreciated the comparison of where 
 we have been, where we are, and where we are hoping to be.” 
 
 “Even though I’ve worked in the field of disabilities for 19 years, there were gaps 
 in my knowledge that this training helped to fill.” 
 
 “The course helped me to understand the reason behind the push for special 
 education and disability rights in the United States.” 
 



 “The history from the 1950s to today was stunning.” 
 
 

Partners in Living 
 

 “Found the community living section very pertinent in helping the advocates I 
 work with in taking the steps to realize their dreams.” 

 
 “Enjoyed learning that my daughter, with supports, can live on her own or even 
 be more successful at home.” 

 
 “Liked the history of the parent movement; enjoyed the section on family.” 
 
 “Very informative; gave me all sorts of ideas to use to assist my 24 year old son 
 to become more independent.” 
 
 

Supplier: ZenMation, Inc. 
  215 – 10th Avenue South, Suite 913 

Minneapolis, Minnesota 55415 
  zenmation.com 
 
 
 

3 Cultural Outreach:  The GCDD funded cultural outreach programs  
 in the African American and Latino communities in FFY 2011.  A   
 total of 31 individuals graduated from these training programs.  
 In assessing IPSII, the graduates rated themselves on a 5-point   
 scale.    
 

For the African American Outreach program, independence increased from 3.6 
to 4.4, productivity increased from 2.8 to 4.1, self determination increased from 
3.4 to 4.1, and integration/inclusion increased from 3.5 to 4.5.  Graduates rated 
the program as 4.8 for knowledge gained, 4.8 for usefulness, and 4.8 for quality 
of training.   

 
 

 For the Latino Outreach program, independence changed from 3.0 to  
 4.5, productivity from 2.5 to 4.7, self determination from 2.8 to 4.6, and 
 integration/inclusion from 3.2 to 4.7.  Graduates rated the program as 4.7 in 
 knowledge gained, 4.6 for usefulness, and 4.7 for quality of training. 
 

QUOTES 
 
 “I really learned a lot about what happened to people with disabilities and kids 
 that didn’t deserve to get treated the way they were.  Everyone is equal and 
 deserved respect.” 

http://www.zenmation.com/


 
 “I learned that a leader is someone that understands everyone…someone who 
 shows respect and is respectful.” 
 
 “This training is helping me to find ways to deal with my son’s education in public 
 school.” 
 
 “I never realized that laws are so complex.  I see there are things that need to be 
 changed and we have to speak out with others to make a change.” 
 
 
  Suppliers: IPSII, Inc. 
    6611 Lynnwood Boulevard 
    Richfield, Minnesota 55423 
    www.ipsiiinc.com 
 
 
    CLUES 
    797 East Seventh Street 
    St. Paul, Minnesota 55106 
    www.clues.org 
 
 
 
4 Longitudinal Studies of Partners in Policymaking:  During FFY 2011 Nancy 

Miller, Metropolitan State University, surveyed Partners graduates from Years 
XIX through XXI I (Classes 23 through 26). 

 
 Based on averages across these four classes, the results indicated that  

94% of the respondents have the advocacy skills necessary to get needed  
 services and supports some or most of the time; and 90% rate their  

leadership skills as good to excellent.  In terms of federal outcomes, 88%  
 have increased independence, 87% have increased productivity, 90%  
 have increased self determination, and 86% have increased integration  
 and inclusion that they attribute to their Partners experience. 
 
  Supplier: Nancy Miller, Ph.D. 
    Metropolitan State University 
    700 East Seventh Street, Room SJ 210 
    St. Paul, Minnesota 55106 
    nancy.miller@metrostate.edu 
 
 
5 Digital Imaging/Employment:  Since 1981, the GCDD has worked with 
 employers and promoted the direct employment of people with 
 developmental disabilities.   During FFY 2011 –  
 

http://www.ipsiiinc.com/
http://www.clues.org/
mailto:nancy.miller@metrostate.edu


 
 A total of 337 people with developmental disabilities were employed in document 
 imaging/scanning positions in Minnesota.  Individuals are employed in full time, 
 part time, intermittent, temporary, or project focused positions.  A total of 63 
 individuals are at business locations, including the Department of Human 
 Services (6), Pollution Control Agency (12), Mower County (5), Steele County 
 (5), the Minneapolis Community Action Council (3), and a Correctional Facility 
 (7).  The remaining 162 individuals are working in day program settings.  A total 
 of 472 individuals have received document imaging training and have some 
 experience in the field.  
 
 A total of 112 individuals are employed at the Midway Training Services (MTS) 
 storefront business.  Two individuals secured positions with the Ballion Law Firm 
 in St. Paul doing document prep, scanning, and editing as well as quality 
 assurance checks.  One individual was hired by the Department of Human 
 Services for a specific project (20 hrs/week and $14.22/hr). 
 
 Document imaging marketing efforts focused on businesses and day programs 
 in Greater Minnesota.  Workshops were held in Moorhead (scanning project for 
 Clay County Human Services) and Chisago Lakes; and Ortonville (Big Stone 
 County) at a County Commissioner’s meeting that resulted in 10 individuals 
 working on a scanning project for the County Courthouse. 
 
 The Autism Society of Minnesota handled arrangements for an Employment 
 Forum, in cooperation with 3M, Cargill, and Best Buy. The Forum was held at 3M 
 Headquarters in Maplewood and featured Temple Grandin; 1,600 individuals 
 attended.  This was in followup to the $200,000 ARRA grant that the GCDD 
 received from the Department of Employment and Economic Development, 
 Vocational Rehabilitation Services to increase and expand employment 
 opportunities in the digital fields for young adults on the autism spectrum. 
 
 A policy paper, “Expanding Employment and Career Options for Individuals with 
 Autism in 21st Century Digital Media and Communications Technology” was 
 created and disseminated through national organizations. 
 
 Four Top 10 Actions brochures were created - for individuals with ASD and 
 families, educators, employers, and Vocational Rehabilitation Services, 
 identifying the steps that can be taken by each group to help young adults with 
 ASD who are interested in technology fields to achieve their employment goals; 
 and posted on the GCDD website. 
 
 Video interviews were completed with 11 individuals who are directly employed in 
 a variety of positions by Minnesota public and private sector businesses, 
 including St. Paul Public Schools, City of Minnetonka, Kraus Anderson 
 Construction, Social Security Administration, and TJ Maxx.  A new DVD will be 
 released in FFY 2012. 
 



  Supplier: The Wallace Group 
    3750 Pilot Knob Road 
    Eagan, Minnesota 55121 
    www.wallacegroup.com 
 
 
6 Self Advocacy:  The statewide self advocacy network, Self Advocates of 

Minnesota (SAM), covers all six regions in the state.  The mission of SAM is to 
promote the human and civil rights of people with developmental disabilities, 
working with groups to strengthen personal empowerment, increase disability 
awareness, and achieve systems change. 

 
 During FFY 2011, federal funds supported the Central and Northwest regions 
 ($100,000); and a state appropriation, part of the base allocation for the 
 Department of Human Services, supported the Northeast, Southeast, and 
 Southwest regions ($124,000).  A variety of funding sources financially supports 
 the Twin Cities SAM region. 
 
 A total of 441 self advocates attended 35 training sessions in the Central and 
 Northwest regions on self advocacy concepts, human rights and the Convention 
 on the Rights of Persons with Disabilities, voting rights, discrimination, running 
 meetings and meeting guidelines, and building leadership and strengthening 
 leadership skills. 
 
 A total of 35 self advocates served as teachers/trainers about issues/topics that 
 included assertiveness, communication skills, starting a self advocacy group, 
 language and terminology issues, relationships and privacy, disability history, self 
 determination, and personal story telling.  Self evaluation results - greater 
 independence – 96%, productivity – 77%, self determination – 97%, 
 integration/inclusion – 93%. 
 
 Self advocates were local hosts for the national AAIDD Conference that was held 
 in St. Paul.  They presented a keynote address on the History of Self Advocacy, 
 and were involved in both visual and performing arts, sharing the spirit of the self 
 advocacy movement via music and spoken word.   
 
 TPT (Twin Cities Public Television) produced a documentary entitled Institutions
 to Independence that traces the history of services in Minnesota from the 1860s 
 into the 21st Century through the telling of stories of self advocates, families, and 
 professionals.   
 
 David Gillette, a cartoonist with TPT, created an illustrated essay, "Know Your 
 Rights," about the rights of people with developmental disabilities.  Self 
 advocates were interviewed and their perspectives about rights and what they 
 mean provided the basis for this essay. 

http://www.wallacegroup.com/


 A combined DVD including Institutions to Independence and “Know Your Rights” 
 was produced and disseminated at the state self advocacy conference in May 
 2011. 
 
 
  Supplier: Advocating Change Together, Inc. 
    1821 University Avenue, Suite 306-South 
    St. Paul, Minnesota 55104 
    www.selfadvocacy.com 
 
 
 
7 Training Conferences:  The GCDD cosponsored 15 training  
 conferences during FFY 2011; the total number of attendees was  
 2,599. The overall rating was 9.1 (10 point scale) and 97% of the  
 participants rated the conferences as useful/helpful. 
 

QUOTES 
 
 “This conference was incredibly helpful for me as a parent of a child with Down 
 Syndrome.  I gained numerous tools we are already using to help with structure 
 at home, but also with school and other activities.” 
 
 “I liked the practical ideas for an education setting and would have liked more 
 options for people who have been in the field of autism and education to stretch 
 my skills.” 
 
 “I enjoyed the sessions on safety in the community and emergencies.” 
 
 “It’s good to understand what it means to be a leader – helping people out and 
 not worrying what other people think of me.” 
 
 
  Suppliers:  AAIDD, ACT, Inc., Arc Kandiyohi County, Arc Midstate, Arc  
  Southeast Minnesota, Arc United, Autism Society of Minnesota, Brain  
  Injury Association of Minnesota, Center for Inclusive Child Care, Down  
  Syndrome Association of Minnesota, Fraser, MN APSE, MnDACA,   
  Partnership Resources, Inc., and Reach for Resources, Inc. 
 
 
8 Publications:  In FFY 2011, the GCDD disseminated 10,686 print publications 
 to 202 individuals as well as conference attendees.  The evaluation scores 
 averaged 8.8 on a 10 point scale and 98% of the respondents indicated the 
 publications were useful.  A total of 519,161 items were downloaded from the 
 GCDD and Partners web sites. 
 

http://www.selfadvocacy.com/


9 E-Government Services:  In FFY 2011, a total of 249 items were converted 
 to electronic formats and/or added to the websites.  A total of 242,556 unique 
 visits were made to the GCDD and Partners websites.  A total of 33,752 visits 
 were made to www.mndisability.gov, the one stop website for all state disability 
 programs, products, and services. 
 
 New features added to the GCDD web site included the following: 
 
  Ethical Issues, End of Life Conversations and Developmental Disabilities – 
  Honoring Choices Minnesota (TPT production and broadcast series),  
  Oklahoma Infanticide (Carlton Sherwood three-part series and lack of  
  medical treatment for babies born with spina bifida), series of briefing  
  papers on moral/ethical issues. 
 
  The Evolution of Disability Rights Litigation with David Ferleger – video  
  presentations on  the right to treatment, civil commitment and the least  
  restrictive principle, restraint issues, the constitutional right to community  
  services, and employment. 
 
  Ed Roberts – dedicated to his life, work and legacy, this section celebrates 
  his induction into the California Hall of Fame and includes his bio, video  
  segments, a photo album, Patrick Wm. Connally paintings, Bill Bronston  
  and David Goode essays about Ed, articles, and a documentary video. 
 
  Institutions to Independence – A TPT documentary that traces the history  
  of services and the service delivery system in Minnesota from 1861 to the  
  21st Century and includes an illustrated essay, Know Your Rights,” and an  
  interview with US District Court Judge Donovan Frank and Karen Loven  
  about disability rights issues.  
 
  Capacity Building Beyond Community Services – John McKnight speaks  
  about asset based communities and how to create welcoming   
  neighborhoods that recognize and appreciate the gifts, abilities, and skills  
  of every individual living there. 
 
 An emergency planning web section was launched; the California Feeling Safe, 
 Being Safe materials and modified Minnesota version were added. 
 
 An emergency planning/preparedness subsection was created for individuals 
 with autism spectrum disorder with products and services that may be helpful as 
 emergency planning tools; and a tech app, Autism 5-Point Scale EP, was 
 developed that is available free of charge at the Apple Store. 
 
 Additions to With An Eye to the Past included a series of 26 articles by Sam 
 Newlund, Star Tribune (1984 - 1989), and relating to the Welsch case; Welsch 
 slide show with court exhibits from 1973; monthly Access Press “History Note” 

http://www.mndisability.gov/


 articles; and Governor Al Quie interview with Lori Sturdevant, Star Tribune, about 
 the beginning of special education. 
 
 Additions to Parallels in Time, Part 2 included Ray Stewart films (eight of a series 
 of 13 documentaries) about Iowa institutions; Lowell Weicker film segments 
 about institutional abuses; articles about the closures of Vineland Developmental 
 Center (New Jersey) and Partlow Developmental Center (Alabama); Willowbrook 
 slide show; and the Fairview Survivors film. 
 
 Additions to the ASD and Employment web section included the Top 10 Actions 
 brochures for individuals with ASD and families, educators, employers, and 
 Vocational Rehabilitation Services staff; Computer Explorers Summer 2011 
 camp offerings, iD Tech Camps at Macalester College; personal success stories; 
 and Allan Bergman’s policy paper on autism and employment. 
 
 METO section launched with Settlement Agreement documents, class members 
 claims process, summary of key points; and videotaped interviews  with Shamus 
 O’Meara, Plaintiff Counsel, Steve Larson, The Arc Minnesota, Pamela Hoopes, 
 Minnesota Disability Law Center, Roberta Opheim, Ombudsman Office for 
 Mental Health and Developmental Disabilities, and self advocates about the 
 lawsuit and Settlement Agreement. 
 
 The Document Imaging page was reorganized and webinar modules added. 
 
 An EZ Read version of the Partners in Employment online course was released. 
 
 Making Your Case in American Sign Language was created and released, and a 
 Video  Captioning Essentials online course was posted. 
 
 The Five Year State Plan for FFYs 2012-2016; Annual Business Results for FFY 
 2011; and Spanish versions of the publications Shifting Patterns, Making Your 
 Case, and Stories of Leadership were posted on the Council website. 
 
 
 

QUOTES 
 
  “The ASD website section is astoundingly easy to navigate.  I am amazed  
  at what you have accomplished.  It is brilliant and rich and useful if   
  someone has the tenacity to read and browse around the multitude of  
  interesting rooms!  Incredible resource.” 
 
  “I have been using the Parallels in Time to prepare for our Council retreat  
  and annual report.  It’s a great body of work.  I spent hours just browsing  
  through the information.” 
 



  “I am struck by the several occupation categories the [ASD] website  
  references using real people with their talents visible for website users to  
  see.  The site has a lot of vitality through its use of color and movement in  
  addition to multiple themes which can be interpreted on a number of  
  levels.” 
 
  “The documentary [Institutions to Independence] was great.  Loved seeing 
  all the people who were willing to share their stories and teach us.” 
 
  The Partners in Policymaking online courses are wonderfully full of   
  knowledge.” 
 
  “I look forward to being inspired by the [Ed Roberts’] website and sharing it 
  with our students so they can know on whose shoulders they stand or sit.” 
 
 
  Supplier: Master Communications Group 
    3410 Winnetka Ave North, Suite 107 
    New Hope, Minnesota 55427 
    www.mastcom.com 
 
 
 
10 Customer Research:  Individuals with developmental disabilities and their 
 families (222) were surveyed to learn about current levels of IPSII and the 
 indicators for each, impact of technology and how technology is used to enhance 
 people’s lives, and experience with abuse, neglect, or exploitation; and providers 
 (66) were surveyed  about employment, health care, quality assurance, housing, 
 and self advocacy to gather input for the Five Year State Plan.  Both groups 
 identified housing, employment, and health care as the top three issues facing 
 individuals with developmental disabilities in the next five years. 
 

The results of these surveys can be found at 
http://www.mnddc.org/extra/customer-research.htm 

 
  Supplier: MarketResponse International 
    1304 University Ave Northeast, Suite 304 
    Minneapolis, Minnesota 55413 
    www.marketresponse.com 
 
 
11 Quality Improvement:  Stakeholder satisfaction surveys were disseminated, 
 and results reviewed and analyzed to identify actionable items for the Five Year 
 State Plan.  Training, technical assistance, and coaching were provided 
 regarding process improvements for Consumer Directed Community Services 
 (CDCS).  Business connections were pursued and established regarding 

http://www.mastcom.com/
http://www.mnddc.org/extra/customer-research.htm
http://www.marketresponse.com/


 individuals with autism spectrum disorder and employment and careers in digital 
 technology fields. 
 
 GCDD staff/members received a total of 540 person hours of training - 478 
 person hours of core learning on DD issues and 62 person hours of training on 
 quality principles/Baldrige Framework. 
. 
 
  Supplier: Quality Culture Institute  
    2603 Institute Road 
    Rochester, Minnesota 55902 
   
 
 
12. Technical Assistance:  During FFY 2011, the GCDD had 3,591 unique 
 customer contacts about individual problems and 80 unique contacts about the 
 Partners in Policymaking program.  Considering repeat customers and including 
 the online courses, a total of 15,852 contacts were made.  A total of 1,063 
 compliments were received regarding personal assistance and support, 
 timeliness and responsiveness, and specific products or services. 
 
 A total of 998 individuals used the Council’s Facebook page and 8,196 Facebook 
 visits were made. 
 
 A total of 92 individuals completed the stakeholder satisfaction survey; 140 
 compliments were received about leadership, planning, customer focus, and end 
 results; and 103 compliments about specific products or services.  On a 6-point 
 scale, the GCDD’s impact on choice and control was rated 5.75, impact on 
 community participation was rated 5.75, and satisfaction with GCDD activities 
 was rated 5.87. 
 
 

QUOTES 
  
 “One of the many things I like about my job is the chance to learn about topics 
 that wouldn’t otherwise reach me.” 
 
 “You have provided more than some of my academic advisors and I really 
 appreciate it.” 
 
 “Thank you Partners in Policymaking for creating such a powerful 
 leadership/advocacy/partnership experience for the people who have the power 
 to make change happen!” 
 
 “I believe your disabled rights in the USA are excellent compared to ours as we 
 have major problems with access, and the needs and requirements of our 
 disabled community throughout South Africa.” 



 
 Stakeholder survey comments and feedback about the GCDD included: 
 
  Exemplifies best practices, sets standards, and others look up   
  the work of the Minnesota Council. 
 
  Leadership was described as excellent, strong, humanitarian,   
  understanding, and knowledgeable; they understand the big picture, and  
  are well versed about the needs of individuals with developmental   
  disabilities. 
 
  Provides advocacy and enables others to be advocates. 
 
  Works toward a quality of life for all citizens to make life better for people  
  with developmental disabilities. 
 
  Employment/ASD initiative was great, more successful than others. 
 
  Parallels in Time is the best, most useful history. 
 
  Partners with others, aligns funding, navigates across agencies in a  
  collaborative manner. 
 
  
13 Presentations: 
 
 During FFY 2011, a total of 16 presentations reached 1,490 people. 
 
 

QUOTES 
 

 “Thank you for the information you provided for our group (Partners) last month.  
 I know I have a resource if I run into more problems with my son’s school.” 
 
 Thank you for your recent presentation for us at the Shoreview Community 
 Center…our vocational services managers …felt that it was a tremendously 
 important day for them and they want to make you available to as many of our 
 Direct  Services professionals as possible.” 
 
 “Thank you for all of your help in leading the CLE at the County Attorneys 
 Association.” 
 
 
 
 
 
 



 
PUBLIC POLICY 

 
 The following public policy issues were addressed at the state level  
 during FFY 2011: 
 
  METO, settlement negotiations, and the Jensen Settlement Agreement 
 
  Forum on Health Care Reform 
 
  ICF/DD deficiency reports and summary of citations for FY 2010 
 
  Technology accessibility recommendations 
 
  State budget deficit and budget reductions across programs and services  
  for people with developmental disabilities 
 
  Residential size discussions with the Department of Human Services 
 
  Customer satisfaction report about managed care 
 
  Voting rights legislation 
 
  Budget bills regarding State Government, Health and Human Services,  
  and Jobs and Economic Development 
 
  Restraint policies 
 
  State government shutdown; “essential services” identified 
 
  Restrictive procedures law in public schools 
 
  PCA alternatives for individuals with disabilities losing PCA services 
 
  CADI waiver plan changes 
 
  Emergency planning for individuals with developmental disabilities and  
  specifically individuals with ASD 
 
  Honoring Choices Minnesota and end of life conversations 
 
  Elimination of bias through CLE programs 
 
 

The following public policy issues were addressed at the federal level 
 during FFY 2011: 
 



 Reauthorization of the DD Act 
 
 Discretionary spending and FFY 2012 funding for Developmental  
 Disabilities Councils 
 
 Reauthorization of the Rehabilitation Act 
 
 Department of Justice Olmstead Settlement Agreement with the State of  

  Georgia 
 
 21st Century Accessibility Act 
 
 Reauthorization of the Combating Autism Act 
 
 Possible federal government shutdown 
 
 US Senate HELP Committee on Employment  
 
 Keeping All Students Safe Act 
 
 Team-Empowerment Act 
 
 Policy paper on autism spectrum disorder and employment in the   

  technology fields and replication of Specialisterne in the United States 
 

  Reauthorization of the Workforce Investment Act and subminimum wage  
  issues 
 
  Defending Special Education Students and Families Act 
 
  Budget deal regarding debt ceiling issue 
 
  CMS Memo regarding use of video cameras in common areas in ICFs/DD 
 
  Super Committee, deficit reductions and efforts to protect Medicaid,  
  Medicare, and Social Security 
 
  Parental consent for private insurance coverage for special education and  
  related services 
 
  Affordable Care Act and prescription drugs or Medicare beneficiaries 
 
 

COLLABORATION 
 



During FFY 2011, our collaborative activities with the Minnesota Disability Law 
Center (P&A Agency) and/or the Institute on Community Integration (UCE) 
included: 

 
 Information and referral services 
 
 Partners in Policymaking 
 
 Self Advocates Minnesota (SAM) and self advocacy funding 
 
 Olmstead Committee and Rule 40 Committee – Committees will be established 
 pursuant to the METO Settlement Agreement 
 
 Voting rights - The MDLC led the efforts to block a restriction on voter rights for 
 anyone under guardianship during the 2011 Legislative session 
 
 Employment Forum featuring Temple Grandin - Over 1600 people attended and 
 three major Minnesota companies (3M, Cargill, and Best Buy) served as co-
 sponsors; the Autism Society of Minnesota was lead agency 
 
 Resource center for positive behavioral supports and interventions to be housed 
 at the UCEDD at the University of Minnesota 
 
 TPT production of Institutions to Independence 
 
 TPT public education series about end of life conversations, Honoring Choices 
 Minnesota 
 
 Seclusion and restraints for children and adults in local school districts and state-
 operated programs 
 
 Abuse and neglect issues affecting people with autism spectrum disorder and 
 other developmental disabilities 
 
 Disability and social justice issues that meet Minnesota Ethics and Diversity CLE 
 requirements in cooperation with the Minnesota Chapter of the Federal Bar 
 Association 
 
 Electroconvulsive Therapy (ECT) and proposed legislative changes regarding 
 involuntary use 
 
 Minnesota Pro Se Project to enable greater access to the justice system by a 
 wide range of poor people including minority groups, people with disabilities, and 
 women of color 
  
 Subminimum wage issue 
 



 Emergency planning/emergency preparedness 
 


