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IV. Trend Data

A. Program Activity and Caseload Size by Fiscal Year
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Interpretation:

The number of health
professionals enrolled in
HPSP is at an all-time
high.

The majority of case
management time is spent
on opening and closing
cases, thus the increase in
program activity correlates
to the program’s
increasing workload.

Program Activity is the sum of opened and closed cases. Because case managers tend to do the vast
majority of work when opening and closing cases, caseload size is not an accurate representation of case
management workload.

B. Opened and Closed Cases by Fiscal Year
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Interpretation:

The number of health
professionals entering
HPSP is growing at a
faster rate than those
being discharged,
causing the program’s
caseload to continue to
grow.




